
For some time we decided to open the doors of our hotel to small four-legged friends, which for 
some of us are part of the family. 

We remind you though that might arise inconvenience in living together (eg. There may be some 
cases of allergy to animal hair, rather than the fear to get close to the animals) so we prepared this 
regulation for the stay of small pets in our structures, in accordance with local regulations and 
requirements of a civilized and peaceful coexistence among the guests. 

REGULATION  
 

Art. 1 - Allowed 

They are only allowed animals from disease, such as dogs and cats, small, weighing less than 10kg, 
and not puppies (age 9 months) for which prompted an extra / bonus estimated at € 10 per day for 
each animal. 

The animals must be in compliance with health vaccinations, for this reason is required  your 
health card for inspection. Dogs must be regularly writing to the canine reference (as required by 
Italian law ). 

 
Art. 2 - places where animals and customer obligations are 

Pets are allowed only in a limited number of units that can be accessed from specific locations. 
During the transit through such paths dogs must mandatorily be carried out on a leash and in case 
of necessity with the muzzle. 

And 'it is forbidden to introduce or circulate animals in public areas. 

And 'it is forbidden to leave pets unattended in the building or unit assigned. 

Customer needs to bring with him all the necessities for their animals such as the carrier, crate and 
bowls for food. 

It's strictly forbidden for the animals to get up on beds, sofas, tables or chair. 

The customer must immediately remove any excrement and / or droppings left by their animals in 
areas of the property and surrounding areas. 

 
Art. 3 - Responsibility and obligation to indemnify the customer 

The customer is responsible for the animal's behavior and then responds directly for any damage 
or injury to persons, animals or objects inside the unit assigned, the accommodation as well as in 
the immediate vicinity thereof. 

the customer agrees to indemnify, hold harmless and defend our property or personnel connected 
to it, from any claim for damages, compensation or reimbursement of damage (including legal 
costs and expenses) related to injuries or damage caused by the animal from company. 



At the end of the stay it is carried out a thorough check of the unit, in case of damage or 
destruction of any equipment (furniture, kits, gifts, textiles, etc.) Will keep the deposit of € 50.00 
interview with the keys of the structure, and we reserve the right to request additional 
compensation once quantified the damage done. 

 
Art. 4 - Removal and termination of contract 

Management reserves the right to call the customer back if it is in breach of any of the listed 
obligations under the preceding articles. 1,2,3. 

If the failure persists, the Management has the right to terminate the accomodation agreement 
with immediate effect in accordance with art. 1456 of the Civil Code, by written communication 
delivered to the customer, with which declares that wish to avail themselves of the present clause. 
In this case, the client must immediately release the assigned drive and move away from the 
structure. 

 


